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SERVICE QUALITY DEPARTMENT
Mrs. Carol Toppin, B.Sc., Cert. P.M – Service Quality Coordinator 
Mr. Rene Forde, LLB – Service Quality Coordinator

LEGAL DEPARTMENT
Mrs Alicia Constantine – Legal Clerk
Miss Chaitali Soudatt, ASC, PALS – Legal Secretary – Securities Maintenance
Mrs Cynthia Gittens, APOM, Cert. Paralegal Studies – Legal Secretary
Miss Donna Scantlebury, CCUM, ACS, Cert. Paralegal & Supervisory Management – Legal Assistant ll
Miss Heather Lynch, Cert. Paralegal Studies & Supervisory Management – Legal Assistant ll
Mrs Joy-Ann Lewis, APOM, PSC, SSC – Legal Secretary
Mrs. Shedell Odle-Gill, Cert. Paralegal Studies – Legal Assistant l
Ms. Latoya Miller – Legal Secretary
Mrs. Annabelle Wilson – Legal Secretary
Ms. Niquita Holder, B.Sc. – Legal Assistant II

MANAGEMENT INFORMATION SYSTEMS DEPARTMENT
Miss Kerrie Young, B.Sc. Computer Studies, CompTIA A+ Certificate – Supervisory Management 
– Systems Operator
Miss Makeba King, Assoc. Degree, Applied Science & Information Technology – Systems Operator
Mr. Jeremy Estwick, Associate Deg., B.Sc. - Computer Science – Systems Operator

MEMBER SERVICES/DISBURSEMENTS	
Mr. Denny Brathwaite – Financial Services Representative
Mrs. Donalin Hazell – Financial Services Representative
Ms. Janell Branch, Cert .Supervisory, Personnel Management & Accounts and Finance – Financial 
Services Representative
Mr. Johnathan Brewster – Financial Services Representative
Ms. Kelly-Ann Scott – Financial Services Representative
Miss Kharla Greaves – Financial Services Representative
Miss Larissa Latchman – Receptionist/Hostess
Ms. Kasha Grimes – Administrative Receptionist
Miss Lisa Monchery – Receptionist/Hostess
Mrs. Nicole Jean-Paul – Financial Services Representative
Miss Pat Martindale – Financial Services Representative
Mrs. Shonelle Harewood, B.Sc. – Financial Services Representative
Miss Susan Lovell – Financial Services Representative
Miss Tiyan Gomes – Financial Services Representative
Miss Tricia Green – Financial Services Representative
Ms. Tamara Forde – Financial Services Representative
Ms. Shakira McCollin, Assoc. Deg. – Financial Services Representative
Mr. Philip Norville – Financial Services Representative
Ms. Shanice Clarke, B.Sc. – Financial Services Representative
Ms. Sandra Linton – Financial Services Representative
Miss Janell Reece – Administrative Receptionist

COMPLIANCE
Ms. Lezanne Waithe, B.Sc.,Cert.FRM, Cert. Audit – Compliance Assistant
Ms. Shakeita Browne, B.Sc. – Compliance Assistant
Mr. Rosson Howard, B.Sc., Cert. in Supervisory Management – Compliance Assistant

CONTACT CENTRE
Miss Andrea Prince, B.A – Contact Centre Representative 
Miss Denise Johnson, ACSP – Contact Centre Representative
Miss Donna Fitzpatrick, Associate Degree – Contact Centre Representative 
Mrs. Paula Morris – Contact Centre Representative
Ms. Khadija Millar – Contact Centre Representative
Ms. Denise Callender, Associate Degree – Contact Centre Representative
Ms. Kela Knight, Associate Degree – Contact Centre Representative

MARKETING 
Ms. Nicole Hall, B.Sc. (Hons) Marketing & Management – Marketing Assistant
Ms. Kimberley Grimes, B.Sc. (Hons), MA Strategic Marketing – Marketing Assistant
Mrs. Stacy Mottley, B.Sc. Labour & Employment Relations, Dip. HR Management, CIPR UK Prof. PR 
Diploma – Marketing Assistant
Mrs. Cheryl Straker, B.Sc. (Hons), MSc Human Resources – Administrative Assistant

LOANS RECOVERY
Miss Amanda Lynch, B.Sc., Dip. Banking & Finance – Financial Services Representative
Mr. André Daniel, Cert. Supervisory Management, B.Sc., MBA – Financial Services Representative
Mr. Hugh Victor-Browne, Cert. Supervisory Management – Financial Services Representative
Ms. Kerisa Clarke, B.Sc. – Financial Services Representative
Mr. Neil Bradshaw – Financial Services Representative
Miss Tanesha Straughn, PSD – Financial Services Representative
Mrs. Wendy Dodson – Financial Services Representative

RISK
Miss Saadia Griffith, B.Sc., Dip. CMA – Risk Assistant
Miss Latrisha Thorington, B.Sc. – Risk Assistant

SAVINGS MOBILISATION
Ms. Barbara Haynes – Financial Services Representative
Mrs. Chantelle Brewster, B.Sc. – Financial Services Representative
Mr. Damion Husbands-Johnson, Assoc. Deg. – Financial Services Representative

Mr. Darien Birkett – Financial Services Representative
Mr. Dario Bowen – Financial Services Representative
Mr. Dario Nicholls, B.Sc. Finance – Financial Services Representative
Ms. Denissia Thorpe – Financial Services Representative
Ms. Kiendra Leonce, B.Sc. – Financial Services Representative
Ms. Kimberley Vaughan – Financial Services Representative
Mr. Kumar Hinds – Financial Services Representative
Mr. Mario Small – Financial Services Representative
Ms. Nadley McFarlane, Assoc. Deg. – Financial Services Representative
Ms. Nicole Jones – Financial Services Representative
Ms. Nikki Clarke, B.A., Cert. in Supervisory Management – Financial Services Associate
Mr. Rafael Hinds – Financial Services Representative
Ms. Sade Mayers – Financial Services Representative
Mr. Shane Jones – Financial Services Representative
Mr. Shane Reece – Financial Services Representative
Mr. Stefan Watson, B.Sc. – Financial Services Representative
Ms. Tila Jones – Financial Services Representative
Ms. Zhane Taylor – Financial Services Representative
Mr. Kadeine James – Financial Services Representative
Mr. Kurt Cummins – Financial Services Representative
Mr. Fabian Callender – Financial Services Representative
Ms. Claire Callender – Financial Services Representative
Ms. Shakira Bryan – Financial Services Representative
Ms. Makiya Brathwaite – Financial Services Representative
Ms. Ancilla Brathwaite – Financial Services Representative
Ms. Jheri Blackman – Financial Services Representative
Mr. Nicholai Nowell – Financial Services Representative
Ms. Imani Alkins – Financial Services Representative
Mr. Alan Ashby – Financial Services Representative
Ms. Shakeem Belle, B.Sc. – Financial Services Representative
Ms. Cedrina Bishop – Financial Services Representative
Ms. Vanessa Bobb – Financial Services Representative
Mr. Kareem Bowen – Financial Services Representative
Ms. Makeida Bowen – Financial Services Representative
Ms. Leann Brewster – Financial Services Representative
Ms. Shevanne Burrowes – Financial Services Representative
Ms. Jelesia Chatterpaul – Financial Services Representative
Ms. Alisa Collymore – Financial Service Representative
Ms. Tiara Desce – Financial Services Representative
Mr. Rommell Downes – Financial Services Representative
Mr. Randall Gibson – Financial Services Representative
Ms. Patricia Holder – Financial Services Representative
Ms. Josee Joseph – Financial Services Representative
Mrs. Tanisha King – Financial Services Representative
Mr. Richard Lynch – Financial Services Representative 
Ms. Rosheena Redman – Financial Services Representative
Ms. Esther Sealy – Financial Services Representative
Ms. Michaela Straughn, B.Sc. Sociology with Criminology – Financial Services Representative
Ms. Tricia Walcott – Financial Services Representative
Ms. Shanika Wickham – Financial Services Representative
Ms. Kendra Wilkinson – Financial Services Representative
Mr. Shakiel Williams – Financial Services Representative
Mr. Attlee Yearwood, B.Sc. – Financial Services Representative 
Ms. Kiana Clarke – Financial Services Representative
Mr. Kevin Carter – Financial Services Representative
Mr. Courtney Gibson – Financial Services Representative
Ms. Brittany Taylor – Receptionist
Ms. Kerry Rouse – Secretary
Mr. Ariko Small – Financial Services Representative
Ms. Tamika Miller – Financial Services Representative
Ms. Keisha Linton – Financial Services Representative
Mr. Naeem Johnson – Financial Services Representative
Ms. Kanesha Kellman – Financial Services Representative
Mr. Charles Harewood – Financial Services Representative
Ms. Tajah Ifil- Scott – Financial Services Representative
Ms. Cemerah Ifill – Financial Services Representative
Ms. Dana Hinds – Financial Services Representative
Ms. Leah Harper – Clerk
Mr. Shane Gittens – Clerk
Ms. Jazmine Grosvenor – Financial Services Representative
Mr. Rishon Gaskin – Financial Services Representative
Ms. Donisha Francis – Financial Services Representative
Ms. Kazia Clarke – Financial Services Representative
Ms. Gail Daniel  – Financial Services Representative
Ms. Gerianne Bullard – Financial Services Representative
Mr. Kashka Boyce, B.Sc. – Financial Services Representative
Ms. Iman Alkins – Financial Services Representative
Ms. Shakira Barrow – Financial Services Representative
Ms. Shari Bovell – Financial Services Representative
Ms. Charlene Reid, Assoc. Deg. – Financial Services Representative


