Training and Development

As part of our commitment to continuous organizational development, members of staff completed the

following training programmes during the year.

Course Title
*  23rd Annual International AML & Financial Crime
Conference (ACAMS)

*  61st Annual International Convention & 47th AGM -
Caribbean Confederation of Credit Unions (CCCU)

* A Practical Guide to Commercial Arbitration
and Court-Annexed Mediation

¢ ACAMS 23rd Annual International AML
& Financial Crime Conference

« Alternative Dispute Resolution (ADR)
* AML Basics

*  AML Boarder Security for CU Managers:
Strategies for Protecting the ‘State of the Union’

*  AML Training A Cut Above the Rest

* AML Training for Senior Managers and Elected Officials
*  ATM Custodian Training

*  BAOP 22nd Annual Conference & Seminar 2019

*  Barbados Law Conference Programme 2019

*  BCCI PwC Post Budget Seminar

«  BCCI RUBIS Business Seminar

*  BCCI: Surviving the IMF Programme:
The Jamaican Private Sector Experience

e BIMTECH Seminar
*  Business Writing Course

* CAACM 12th AGM & Conference
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Caribbean Catalyst Seminar

ComplianceAid: Anti-Money Laundering
& Financial Crime Conference

Corporate Governance & ERM

CRCA Conference

CUES CEO Institute II: Organizational Effectiveness
CUES CEQ/Chairman Exchange

CUNA Management School

Customer Experience for Financial Services (CXFS)
Dealing with Difficult People (ADR)

Eckler Pension Seminar

Ethics & Governance in Business

Excel Training

Executive Leadership Programme 2018

Fraud Detection & Anti-Money Laundering
Conference - Verafin

IBEForum: Advanced Financial Modelling
& Dashboards with Excel

Interop ITX 2018

Jack Henry Annual Conference (JAC) & TechConnect
Service Quality Institute - Customer Service Certification
SHRM18 Annual Conference & Exposition

SMA Solutions OpCon Training

World Council of Credit Unions (WOCCU) 2018
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